


General Access
How easy is it for you to get an appointment at your GP practice when you need one?
How would you rate your overall experience of accessing GP services?

Booking Process
How do you usually book your appointments? (e.g. phone, online, in person)
Is the booking system easy and convenient to use?

Choice and Continuity
Are you able to see the same GP or clinician for follow-up appointments?
Are you offered a choice of appointment times and clinicians?

Digital Access
Are you aware of online services available at your GP practice?
Do you feel confident using digital tools to access GP services?

Equity and Barriers
Do you feel that your cultural, language, or personal needs are considered when accessing care?
How could your GP practice make access easier or better for you?

Satisfaction and Suggestions
What has worked well when you've needed to access your GP?
[bookmark: _GoBack]What one change would make the biggest difference to your experience?




